
 

Licensing Act 2003 - Staff Training 
D’Will Centre   

Training delivered to all staff will include, not least the following list below, and should 

also include the fact that staff fully understand all of the content. 

➢ It is illegal to sell alcohol to anyone under the age of 18. 

➢ It is illegal to sell alcohol to anyone 18 or over if they are buying on behalf of someone under the 

age of 18. 

➢ All premises that sell alcohol must have a Premises Licence and a Designated Premises 

Supervisor 

➢ Staff under the age of 18 must not sell alcohol unless each sale has been approved by  the 

Personal Licence Holder or responsible person aged over 18 

➢ The premises Licence holder must display the premises licence inside the premises in a public 

place 

➢ If you are not sure that the customer is 18, ask for proof of age, use the Challenge 25 scheme. If 

you are not sure, refuse the sale and record in the Refusals Log  

➢ Make sure you know the hours allowed within the licence for the sales of alcohol. 

➢ Ensure you know all of the conditions within the operating schedule of the premises licence. 

➢ Make sure the CCTV is always on and working when the premises is open and trading. 

➢ Never serve anyone who is drunk 

➢ Always offer ‘free’ water to anyone who has drunk too much 

➢ No alcoholic drink shall be sold for consumption off the premises. 

➢ No persons carrying open bottles shall be admitted to the premises at any time. 

➢ A record of staff training in relation to the sale of alcohol will be kept on the premises and 
available to Police or Licensing Authority on request. 

Staff that have been trained must sign below to confirm they have received the training. 
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